Indopmanist 1151 03HANOMIIEHHS CIIOKUBAYiB (PiHAHCOBUX MOCJIYT

(kopucTyBayviB IVIATIKHUX MOCJIYT)
Jlana iHQOpMaIlis HaJa€ThCS 3 METOI0 HAJIEKHOrO i1H(OPMYBaHHS CIIOKUBa4iB (KOPHCTYBadiB) i3
nonepkaHHsAM BUMOT 3akoHiB Ykpainu «lIpo ¢inaHcoBi mociyrm Ta nepKaBHE pPEryarOBaHHS PUHKIB
¢inancoBux mocuyr», «lIpo mmarikai mocmyrm», «IlIpo OGaHkum 1 OaHKIBCBKY [iSUIBHICTBY,
HopMmatuBHOIpaBoBux aktiB HBY, 3okpema Ilonmoxenns mpo iHdopmariiine 3abe3mnedeHHs OaHKamu
KJIIEHTIB 111010 OaHKIBCHKHX Ta 1HIIMX (PIHAHCOBUX MOCIYT.

3rimHo go crarti 12 3akony VYkpainu «IIpo ¢iHaHCOBI MOCIYrd Ta JEp)KaBHE PETYIIOBAHHS PUHKIB
(dinarcoBux nociayr» 1 3akony Ykpainu «IIpo mnarikai nociyruy, AT «MOTOP-BAHK» no yknanenus 3
KIIIEHTOM JIOTOBOPY PO HagaHHs (PiHAHCOBOT (IJIATIXKHOT) MOCIYTH HAJae HoMy 1H(POPMAILIIO MPO:

1) IloBue mHaiimenyBanHs — AKIHIOHEPHE TOBAPUCTBO «MOTOP-BAHK» (ckopoueno AT
«MOTOP-BAHKY).
a) PexBizutu AT «MOTOP-BAHK»:
MicuesnaxomkeHHs: 69068, m. 3amopixoks, np. MoTopoOyniBHUKIB, 54-b; koHTakTHUN TenedoH:
+380800501921 mno VYkpaini Ta +380442909310 3-3a KOpIOHY; aapeca eJNEKTPOHHOI MOIITH:
info@motor-bank.com.ua.
B) Bigomocti mpo nepxkaBny peectparnito AT «MOTOP-BAHK»: 3apeectpoBanuii 10.08.2007; xox
€APITPOY 35345213.
r) [ndopmariis mono BrmoueHuss AT «MOTOP-BAHK» no Jlep:xaBHoro peectpy OaHKiB:
BKIIIOYeHO 10 JlepxaBHoro peectpy O6ankiB 10.08.2007 p. 3 peectpariitnum Homepom 316. )
IHdopmariito moao HasIBHOCTI JIiLEH3I:
AT «MOTOP-BAHK» ynoBHOBa)keHMiA 3/1IHCHIOBATH Pi3HI OaHKIBCHKI omepariii B paMKax YHHHOTO
3aKOHOJIAaBCTBa YKpaiHW Ta BHUJAHOI HoMmy OaHkiBchkoi Jinen3ii. Ilepenik qo3BoiiB Ta mineH3id 3a
nocmianHaM https://motor-bank.ua/about-the-bank/lisenses/.
n) KonrtaktHa iHpopMmarliis oprany, sSIKHi 31HCHIOE Jep)KaBHE pEryitoBaHHs MoA0 AisiabHOCTI AT
«MOTOP-BAHK»: Harionansnuit 6ank Ykpainu, Miclie3HaXOKEHHS: ByIl. [HCTUTyTChKa, 9, M. KuiB,
01601; xonTaktHui Tenedon [apsyoi ninii: 0 800 505 240 a6o +380 44 298 65 55, enekrpoHHa nmouTa
nbu@bank.gov.ua.
€) KonraktHa iH(poOpMalis oprany 3 IUTaHb 3aXMCTy MpaB CIOKUBauiB: [lepxkaBHa cinyx0a Ykpainu 3
MUTaHb 0E3MEYHOCTI XapuOBUX MPOJYKTIB Ta 3aXUCTY CHOXMUBayiB, Byi. b. I'pinuenka, 1, m. Kuis,
01001; uinogo6osa [Mapsiua minis (Call-tientp) (044) 364 77 80, (050) 230 04 28,
enekTpoHHa nomta info@dpss.gov.ua.
2) [lepenik piHaHCOBUX (IIATIXXKHUX) OCITYT, B TOMY YHCJI1 1 OTTMC OCHOBHUX XapaKTEPUCTUK, YMOBHU
HaJ/IaHHS JI0JJaTKOBUX ITOCIIYT, pO3MIllIeHO Ha oKkpeMux ctopinkax caty AT «MOTOP-BAHK», 30kpema
Ha CTOpiHKax 3 iH(opMalli€to MO0 JEMO3UTIB (BKIAIIB), KPEAUTIB, MIATHKHUX KAPTOK, IHIUBITYaTbHUX
JETNO3UTapHUX cel(iB, pO3pPaxyHKOBO-KaCOBOTO OOCITYrOBYBAaHHS Ta 1HIIMX MOCIYT.
Po3paxyHOK MpOrHO30BaHUX JOXOIB Ta BUTpAT (CyMH MOAATKIB i 300piB), MOB'A3aHHUX 13 PO3MILIEHHSIM
CTPOKOBOTO BKJIaJTy, BU3HAYAETHCS HA JaTy YKIIAJaHHs JJOTOBOPY 1 HATAEThCSl HA BUMOTY BKJIaTHUKA i1 9ac
yKJIaJIeHHsI JOTOBOpPY 3TiAHO A0 [HCTpyKIli mpo mopsiaok 3xaiiicHenHs DOHIOM rapaHTyBaHHS BKIIAIIB
¢b131MUHUX 0C10 3aXMCTY MPaB Ta OXOPOHIOBAHUX 3aKOHOM 1HTEpPECiB BKJIAIHUKIB.
[IporHo3oBaHi 3arajbHi BUTpAaTH 3a KPEOUTOM (OpIEHTOBHY peajbHy pIYHY HpPOLEHTHY CTaBKy Ta
OpIEHTOBHY 3arajbHy BapTICTb KpEIUTY) HAJalOThbCs, BHUXOASYM 3 OOpaHUX CIOXXHMBAYe€M YMOB
KpeauTyBaHHs, 6€31mocepeIHbO Ha CaiTi a00 y MicIil HagaHHs mocyTH. [Ipu po3paxyHKy 3aCTOCOBYIOTHCS
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[TpaBumna po3paxyHKy OaHKamMH YKpaiHH 3arajbHOi BapTOCTI KPEAUTY AJIS CHOKHMBa4a Ta peajbHOI piyHOI
MPOIICHTHOI CTABKH 32 JIOTOBOPOM ITPO CIIOKUBYUHN KPETHT.

BapricTh (koMiciiiHI BUHAropou, NpoLeHTHI CTaBKH, 300pH) 1HIIHMX MOCIYT BU3HadaeThea y Tapudax AT
«MOTOP-BAHK».

Indopmarito mpo mrpadu, MeHi, U0 3aCTOCOBYIOTHCS 10 00paHOl IUIATKHOI MOCTYTH, Ta METOAUKY iX
obuucneHHs 3a3HadeHo y Tunosux ¢opmax goroopis. LlITpadu, neHi MoXyTh TaKOXK 3aCTOCOBYBAaTHCA Y
BUII4/IKaX BU3HAYEHUX 3aKOHOIABCTBOM YKpAiHU 32 HEBUKOHAHHS, HEHAJIC)KHE BUKOHAHHSI 000B'SI3KIB.

3) JoroBip npo HajaHHs piHaHCOBUX (TUIATIKHUX) MOCIYT CHOXHUBady (KOPHCTYBady):

a) mepeadavae NpaBO KII€HTAa Ha BIIMOBY BiJl JOTOBOPY B MOPSJKY Ta Ha yMOBaxX, BH3HAYCHHUX
3aKOHOJIABCTBOM, 30KpeMa, IIOJO0 CIIOKMBUOTO KpeauTy — 3akoHom Ykpainu «Ilpo crnoxupue
KPEIUTYBaHHS»;

0) mepenbavae MpaBo KJIi€HTA BIIMOBUTHCS BiJ JIOTOBOPY Yy TMOPSAKY Ta HAa yMOBax, NependadeHux
3aKOHONIABCTBOM Ta/ab0 porosopom Mix AT «MOTOP-BAHK» Ta xinienTom;

B) He mepeadayae 3aCTOCYBaHHS MIiHIMAIbHOTO CTPOKY [Iii JOTOBOPY 3a BHKIIIOYEHHSM JIOTOBOPIB
0aHKIBCHKOTO BKJaAy (JA€MO3UTy), SKUMH BIANOBIIHO 10 YMOB BKIaAy (IEmMO3UTy) Moxke OyTu
nependadeHo MiHIMaIbHHUM CTPOK, 30kpeMa y 3, 6, 12 Micsl1liBs;

r) nmepeadavae mpaBo KIi€HTa po3ipBaTH/ MPUMTUHUTH JIOTOBIP, JOCTPOKOBO BUKOHATH 3000B’sI3aHHS 32
JIOTOBOPOM; BUKIIFOYCHHSI CKJIAJJal0Th JJOTOBOPH O0aHKIBCHKOTO CTPOKOBOTO BKJIAY (JEMO3UTY), KOJIU 1€
MOXKJINBE BUKJIFOUYHO y BHITJKaX, epe10adeHnX YMOBaMH JIOTOBOPY OaHKIBCHKOTO CTPOKOBOTO BKJIATY
(memo3ury).

PosipBanHs 70roBopy 3a iHIIIATUBOIO KJIIEHTA MOKJIMBE MIPH BIJICYTHOCTI 3200PTOBaHOCTI 32 JOTOBOPOM.
Po3zipBanHs HOroBOpY 3a iHINIATHBOIO KIII€HTA HE 3BIIBHSIE BiJl 000B’SI3Ky MOTaCUTH B MIOBHOMY 00Cs31
3aboproBaHicTh B pasi ii HasBHOCTi. KiieHT Mae mpaBo y Oyab-SKHi 4Yac JOCTPOKOBO MOBHICTIO
MOBEPHYTH KPEIINT;

T') MICTUTB MTOPSJTIOK BHECECHHS 3MiH Ta JOMOBHEHb, BIIOBIIHO /IO SKOTO 3MiHU BHOCSATHCS Y BCTAHOBJICHI
JIOTOBOPOM CTPOKH.

3okpema, 10 TunoBux (opm 10roBOPiB 3MiHU BHOCSTHCS LIIIXOM HalpaBlIeHHs KJIIEHTY MOB1IOMICHHS
Ha caiiti AT «MOTOP-BAHK» He ni3Hime Hix 3a 30 (TpUALATH) KaJeHAApHUX JHIB J0 JaTH HaOyTTs
YUHHOCTI 3MiHaMH, 1, IPU [[OMY, IaTOI0 HAMPABJICHHS MOBIIOMJIEHHS € JaTa po3MilleHHs Ha caidTi AT
«MOTOP-BAHK». Ctpok i MOBIAOMJIEHHS MpPO BHECEHHsI 3MiH HE 3aCTOCOBYETBHCS y BHIMAJKax
BHECEHHSI 3MIH, SIKI MOKpAIlyIOTh YMOBH OOCIyroBYBaHHS a0O CIpPSIMOBAaHI HAa BHKOHAHHS BUMOT
3aKOHO/IABCTBA YKpaiHU;

1) mnepenbavae 30UIbIIEHHS (DIKCOBaHOI TMPOLEHTHOT CTAaBKM 3a JOTOBOPOM 3a IOTOKEHHSAM 13
CIOXKHMBaueM (KOPUCTYBa4eM), B TOMY YMCII1 y BUMAKaX IpsSIMO repedaueHuX J0roBOpOM;

€) iHpopMallifo PO MPaBO KIIIEHTA MiCIsA MPUIMHEHHS Jii TOTOBOPY IPO Ha/laHHS 0aHKIBCHKOI MOCIYTH,
BKJIFOYHO Y 3B’SI3KYy 13 3aBEpIIEHHSAM CTPOKY [ii, pO3ipBaHHAM a00 BHKOHAHHSAM TaKOIro IOTOBOPY,
3BEpHYTHCS 10 0aHKy 13 3amUTOM Ha iH(OpMaIiio (IOBIAKY), IO CTOCYETHCS BUKOHAHHS CTOPOHAMHM
CBOiX 3000B’s13aHb, YCTAHOBJIEHHUX JIOTOBOPOM, BKJIIOYarOYM iH(OpMalio (J0BiAKY) MpO BIACYTHICTH
3a00proBaHOCTI Ta BUKOHAHHS 3000B’3aHb KJIIEHTA 32 JIOTOBOPOM y ITOBHOMY 00CsI31, sIKy OaHK Ha/lae y
¢dbopMi nanepoBoro abo eJIeKTPOHHOTO TOKyMEHTa (32 BUOOPOM KITIEHTA) MPOTITOM I’ SITH poOOUnX JTHIB
13 IHS OTPUMaHHS OAHKOM TaKOTO 3aIHTy;

€) CIIOKMBAY Ma€ MPABO MICIsI MPUITMHEHHS JTii JOTOBOPY MPO HAIaHHSI CIIOKUBUOTO KPEIUTY, BKITFOYHO
y 3B’SI3Ky 13 3aBEpILICHHAM CTPOKY [Iii, po3ipBaHHAM a00 BUKOHAHHSM TaKOTO JI0TOBOPY, 3BEPHYTHUCS J10
(h1HaHCOBOI YCTaHOBM 13 3alIUTOM Ha iHQoOpMaliio (AOBIIKY), IO CTOCYEThCSI BUKOHAHHS CTOPOHAMU
CBOiX 3000B’s13aHb, YCTAHOBJIEHHUX JIOTOBOPOM, BKJIIOYAarOYM iH(opMalio (JO0BiAKY) MpO BiACYTHICTH
3a00pProBaHOCTI Ta BUKOHAHHS 3000B’13aHb CIIOXKMBAYa 3a JOrOBOPOM y IOBHOMY 00cs31, Ky (piHaHCOBa
yCTaHOBa HaJla€ y GopMi anepoBoro abo eIeKTPOHHOTO TOKyMEHTa (32 BUOOPOM CIIOXKHBaYa) MPOTATOM
I’ SITH pOOOUMX JHIB 13 THS OTpUMaHHS (DiHAHCOBOIO YCTAHOBOIO TAKOTO 3aIlUTY.
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4) MexaHi3MH1 3aXHMCTY IIPaB CIOXKUBauiB (PiIHAHCOBUX MOCTYT (KOPUCTYBAYIB IJIATIXHUX MOCIIYT):
a) MOXKJTUBICTb Ta MOPSAIOK M03aCyI0BOTO PO3IISILY CKapr Ta MOPSAOK BPETYIIOBAaHHS CHIPHUX MUTaHb,
110 BUHUKAIOTh Y TPOIIECl HAJAaHHS TIATHKHUX IOCIIYT:
AT «MOTOP-BAHK» 3aiiicHIOE pO3IIIsiA 3BEPHEHB CIOXHBadiB (KOPHCTYBaviB) Yy BiJMOBIIHOCTI JO
3akony Ykpainu «IIpo 3BepHeHHs rpomMaisiH» Ta BHYTpiIIHboro [lopsaxky po3misay 3BepHeHb POMaJIsH
https://motor-bank.ua/, nepenik koHTakTHUX naHux AT «MOTOP-BAHK» 3a3HaueHo Ha CTOpiHII
KonTaktu https://motor-bank.ua/contact/ . JlomaTkoBo criokuBau (KOPUCTYBa4d) Ma€ MPaBO 3BEPHYTHUCH
no baHky 3 BUKOPUCTaHHSIM OyIb-SKOTO CIOCOOYy KOMYyHikarii, Bu3HadyeHoro Ha caiiti AT «IIYMby»
«3anatu nUTaHHA/IoAaTH 3BepHEeHH» Ta «llepen3BoHiTh MeHI» https://motor-bank.ua/.
VY BUNagKy HEMOXJIMBOCTI BPETyJIIOBaHHS CIIPHUX MHUTaHb, CIIOKUBAY (KOPUCTYBa4) MOKE 3BEPHYTHCS
no HamionansHoro 6aHKy YkpaiHu, HaJIJICHOTO (YHKIII€O MO 3/iHCHEHHIO 3aXUCTy MpaB CIOXUBAYiB
(xopuctyBauiB) Ha cTOpiHIll odiuiiHoro IHTepHeT mMpencrapHuITBa HarionaapHoro 06anky YKpaiHu:
https://bank.gov.ua/ abo 10 CynoBHX OpraHiB y MOPSJIKY, BA3HAYEHOMY 3aKOHO/IaBCTBOM YKpaiHH.
6) AT «MOTOP-BAHK» € yuacuukom ®@oHay rapanTyBaHHS BKJIaiB (iznyHuX ocib. Ha BUKOHaHHS
BUMoOT 3akoHy Ykpainu «IIpo cucremy rapantyBanHs BkiamiB ¢izuunux ocio», AT «MOTOP-BAHK»
MOBIOMIISIE  KIIIEHTIB TMPO po3MimieHHs Ha odinidHid cropiam Poumy https://www.fg.gov.ua/
iHpopMaii om0 yMoB rapanTyBaHHs DOHIOM BiIIIKOTyBaHHS KOIITIB 3a BKJIaoM. Jli3HaiTech OibIie
npo ®@onn Ha caiiti AT «MOTOP-BAHK» y pozaini AT «MOTOP-BAHK» € yuacuukom ®onay
rapaHTyBaHHs BKJIaaiB ¢iznuHuX 0ci0 https://motor-bank.ua/private-clients/fgvfo/.

5) AT «MOTOP-BAHK» mpuiimae 10 BUKOHAHHS IJIATDKHY 1HCTPYKIIIO 32 YMOBU OGOpMICHHS ii
HAJIC)KHUM YMHOM Ta BiJICYyTHOCTI MiJICTaB IS BiIMOBH B ii mpuidHATTI; iH(popMartis mpo Gopmy Ta
HOPSI0K HAJAaHHA 1 BIAKIMKAHHS 3TOJM IUIATHMKA Ha BUKOHAHHSA IUIATDKHOI orepallii, HacTaHHs
MOMEHTY O€3BiIKIIMYHOCTI TUIATI>KHOT IHCTPYKIIi.

[Tnarixny iHcTpykuito Kimienrta (abo iHmoro iHimiatopa ruiatexy), mo Haaidnuia g0 banky mpotsrom

Onmneparuiiinoro yacy, bank 3000B's13aHMi1 BUKOHATH B JIeHb ii HaaxomkeHHs. [Inarixuy iHcTpyKiito Kiienra

(abo 1HIIOrO 1HILIATOpA IJIATeXYy), 0 Hajiinua 10 banky micis 3akinueHnHs OnepaniiiHoro vacy, bank

3000B's13aHUI BUKOHATH HE MI3HIIIE HACTYITHOTO OMEPaliifHOTO JHS.

[TnarixHa iHCTpyKLis, HagaHa KiieHTom (H0ro 3akOHHUM NpEACTaBHUKOM), ImpuiiMaeTbes bankoM 1o

BUKOHAHHS 3a YMOBHM 1 OQOpMIJIEHHS HaJle)KHHMM YHHOM (3a (opMoro, BcTaHOBIEHOI baHkom 13

3allIOBHEHHSM BCIX PEKBI3UTIB) Ta ii mojayi y BCTaHOBIEHOMY ITUM JloroBopom nopsiaky (y BijjaijaeHi banky

a0o0 3 BukopucTtaHHsAM Cucremu «IHTepHET-0aHKIHI»), a TAKOXK 3@ YMOBH B1JICYTHOCTI 3aKOHHHX IT1JICTaB

JUTSl BIIMOBH B i IPUAHATTI, BCTAHOBJIEHUX 1M J[OrOBOpOM 200 3aKOHOJAaBCTBOM.

6) [H1e:

a) Iudopmariss momo pobouoro wyacy BiAAUIEHb Ta  OaHKOMAaTiB 32  MOCHJIAHHSM
https://motorbank.ua/ofisi-bankomati/.

CTpoky BHKOHAHHS IUIATDKHUX ONEpaliid y IJIaTDKHUX CHUCTEMAax BCTAHOBIIOIOTHCS IpaBUJIaMU
wiaTbkHuX cucteM. CTpoK 3apaxyBaHHA KOLITIB Ha pPaxyHKH OTpuUMyBadiB, Biakputi B AT
«MOTOPBAHK», 3anexuth BiJi TEXHOJOTIYHUX Ta ONEpaliiHuX MOXJIMBOCTeH baHky 1 Moxe
3MIMCHIOBATUCS: - TIOYMHAIOYH BiJ JEKUTBKOX CEKYHJ 3 MOMEHTY 1HII[IFOBaHHS TIJIATHKHOI omepartii 1 10
3akinueHHs Bu3HadeHoro AT «MOTOP-BAHK» omnepariiiHoro yacy mpoTsSroM poOo4oro aHs ado
HACTYITHOTO OTIEPAIIITHOTO JTHSI, SIKIIIO OTIEPAIiio 1HIIIHOBAHO MiCIIs 3aKIHYCHHS ONEePaIiifHOTO Yacy, mpu
BukoHaHHi1 onepauii AT «MOTOP-BAHK»;

- mpotAroM 3 poOoYMX AHIB MPU BUKOHAHHI MIXKOAHKIBCHKOI Omepartii.

ITpu HEOOX1IHOCTI yTOYHEHHS PEKBI3UTIB OTPUMYBada, CTPOK IIPOBEACHHS omepaliii MoXke TpuBaTH 10 4
poOouux JTHIB.

Ctpok 3apaxyBaHHS KOIITIB Ha PaxXyHKH OTPUMYBauiB, BIAKPUTI B 1HILIOTO Ha/laBaya IJIaTIHUX MOCIYT,
BHU3HAYA€ThCS HaJaBayeM IUIaTLKHUX MOCIYT OTpUMYyBaua BiJIIOBIIHO /10 3aKOHO/IaBCTBA YKpaiHH.
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6) Indopmanis npo mimiTu (0OMEKEHHS) BUKOPHCTAHHS IUIATDKHUX 1HCTPYMEHTIB 33 IMOCHJIAHHAM
https://motor-bank.ua/private-clients/platin-card/.

r) 3aco0u 3B’s3Ky Il TiepeaaBaHHs iHGopMallii abo MOBIJOMIIEHHS MOXXYTh OOMPATHUCS BUXOISYH 3
BH3HAYCHHX yMOBaMH Y THUIIOBUX GopMax JOrOBOPIB 1 MOKYTh 3aJIe)KaTH BiJ OOpaHUX KaHAIB 3B’ SI3KY,
HANpUKIAL: [UIg oTpuMaHHs SMS-1oBioMiIeHHS MOOUTHHUH Tele(OH MOBUHEH BiMOBIIaTH CTAHIAPTY
GSM; mobinbamii fogatok MOTOP-Online Mo)ke BUKOPUCTOBYBAaTHCS Ha MOOILTBHUX MPHUCTPOSX IIiJT
kepyBanHaM OC Android (Bepcii 5.0 Ta Bumie) ado i0OS (Bepcii 10.0 Ta Buie).

1) OOcsr, mOpsAA0K 1 YaCOBUH MPOMIKOK HalaHHs iH(OpMAIlii BiANOBITHO 1O 00paHOi KOPUCTyBa4eM
IJIATIKHOT MOCTYTH 3alIeKUTh Oe3MocepeHbo Bijl Crloco0y OOCIyroByBaHHS Ta BUAY mociyru. bank
HA/Ia€ KOPUCTYBauy, Mepell YKIAJACHHSIM JIOTOBOPY MPO HAJaHHS IUIATLKHUX MOCIYT, iH(OpMaIlio mpo
YMOBH, III0 CTOCYIOThCS HaJIaHHSI TUIATIKHOI MOCIYTH BIATOBIAHO JI0 IOTOBOPY Ha 0€30IIaTHIi OCHOBI.
€) [ndopmariiro mpo 3axoau O6e3MeKku, B TOMY YUCi iHpopMaIlito Ipo 3000B’A3aHHS KOPUCTYyBava 11010
3a0e3neueHHsT HUM 30€peKeHHs IJIaTDKHUX 1HCTPYMEHTIB Ta HPOILEAYPY B3aeMOAil MiDX HagaBadem
IUIAaTDKHUX TOCTYT Ta KOPHUCTyBayeM Ha BUMAJAOK IIaxpaiicTBa (Mi0O3pH mIaxpaicTBa) abo 3arposu
Oesmeni  BUKOHAHHA  IUIATDKHOI — omepamii, po3MIIIeHO 3a MOCHJIaHHAM  https://motor-
bank.ua/privateclients/platin-card/Bez_przpk/.

BignoBiano no [onoxennsi npo ingopmamniiine 3a6e3nedyeHHss aHKaMH KJII€HTIB 11010 0aHKIBCbKHX
Ta iHmux ¢inancoBux nocayr, AT «MOTOP-BAHK»:

1) PO3MIIIly€e Ha CaiiTi PEeKOMEHJAlii MI010 YHUKHEHHS BHUITJIKiB ITiIBUILICHOTO PU3HMKY 30WUTKIB /IS
KOPHCTYBa4a eJEKTPOHHOTO IUIATIKHOTO 3aco0y; MpO BUSBICHHS (DIIIMHTOBHX BEOCAWTIB, IIOJ0
0€3MeYHOr0 BUKOPUCTAHHS CUCTEM JAUCTaHLIMHOIO 00CIyroByBaHHs OAHKY Ta MOB1IOMJIEHHS 111010
HECaHKIIIOHOBAHOIO JIOCTyny abo 3MiHM 1HQoOpMalii KII€EHTa B CUCTEMax JAWCTaHLIAHOIO
oOciyroyBanus; Takok Ha caiTi AT «MOTOP-BAHK» posmimeno «llpaBuia kopucTyBaHHS
MibkHaponHuMu TuiaThbkauMu kKaptkamu AT «MOTOP-BAHK» 3a mocunanusm https://motor-
bank.ua/private-clients/platin-card/platinkartkas-phizichnim-person/.

2) po3Milly€e TinepnocuIaHHA Ha CTOpIHKY odimiiiHoro [HTepHeT-npeacraBuunTBa HamionanbHOro
0aHKy, Ha sIK1il pO3MIIIEHO TOBIIHUK OAaHKIB, 1110 MICTUTh 1H(OpPMAILLiI0 PO OAHKM Ta BITOKPEMIIEHI
MiIPO3AUTH OaHKIB;

3) MOB1AOMIISIE ITPO HEOOX1THICTh HETaitHOTO (Y HAaKOPOTIIMI CTPOK) 1HHOPMYBaHHS KIIEHTOM OaHKY
PO BTPATy eJIEKTPOHHOIO IJIATIKHOTo 3ac00y (KapTKn);

4) MOBIAOMIISIE, IO MOXKHA BHUSIBUTH Ta MepeBipUTH (HIMIUHTOBI (Mi103pini) BebcaiTu abo BiIOMOCTI
NOJ10HOTO 3MICTY;

5) MOTIEPEIKAE TPO:

MOKJIMBI HACJTIAKH JJIsl KJIi€HTa B Pa3i KOPUCTYBaHHS 0aHKIBCbKOIO MOCJIYIol0 200 HEBUKOHAHHSA
HHMM 000B'SI3KIB 3riTHO 3 JOTOBOPOM PO HAJAHHA Li€i 0aHKIBCHKOI MOCIYIH:

- AJISl MOCJIYTM 3 HAJAAHHS CHOKMBYOI0 KPeIHUTy — KJIEHT NMOBEPTA€ CYMY KpeauTy, KoMicii,
BiICOTKH, iHII mnJaTexi 3a #oro KOpPHUCTYBaHHSl BiANOBIIHO /0 YMOB [0roBOpPY Ta BHMOI
3aKOHOJABCTBA YKpaiHH;

- JJIS1 TIOCJIYTH 3aJIyYeHHsl 0aHKIBCbKOIo BKJIAAY (1eMo3UTy) — MiJl 4ac HapaxyBaHHs 0aHKOM
JAOXOIB Yy BMIVISIAI NPOLEHTIB BPAaXOBY€ThCSl, 0 OTPMMAHMI JOXi MiAJIAra€c OMOAATKYBAHHIO i
BHILIATI MiVIATal0Th CYMH JI0X0AY Bil BKJIAHOI (1eN03UTHOI) onepauii micjs onogaTKkyBaHHsI
(cruraTv moaaTkiB Ta 300piB) BianoBigHo 10 IlogaTkoBOro KoaeKcy YKpaiHu;

MOKJIMBI HACTIIKH I KJI€HTa B pa3i Horo HeCBOEYACHOT0 BUKOHAHHA 3000B’13aHb (B MOBHOMY

00cs3i Ta/a00 4aCTKOBO) NPH KOPUCTYBAHHI KPEIUTOM: HeycToHKa (IuTpad, neHst) 3a NPOCTPOYEHHA
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CILUIATH; NPaBo 0aHKY Y BHU3HAYEHHUX JOTOBOPOM BHINAJKAX BMMATraTH JAOCTPOKOBOIO NOTralleHHs
IUIATEKIB 32 KPeAUTOM Ta BiAIIKOAYBAaHHS 30UTKIB, 3aBJaHUX HOMY NOPYIIEHHSIM 3000B’sI3aHHS;

MOKJIHBI HACTIAKH /Il KJIEHTA B pa3i HOro HECBOE€YACHOI0 3BEPHEHHS /10 0aHKY 110/10 NIOBEPHEHHS
rPOIIOBUX KOUITIB, 32JIy4eHHX 32 J0r0BOPOM 0aHKIBCHKOI0 BKJIALY (1€MO3UTY):

CTPOK PO3MillleHHSI BKJIAAY (eN03UTy) MO:Ke OYTH ABTOMATHYHO MNMPOJAOBKEHMH HA TAKMH caMuil
CTPOK, SIKIIO Lie mepeadadyeHo J0roBOpoM/ YMOBaAMHM BKJIAAY (IeNO3MTY); KUIBKICTh NPOIOBKEHb
CTPOKY PO3MillleHHSI BKJIaAy (1erno3uTy) He 00MexKy€ThCsl, SIKIIO iHIIe He nmepeadadyeHo 10roBopom/
YMOBaMHU BKJIaJy (1€MO3UTY);

Te, 110 0aHKY 3200POHSIETHCSI BUMATaTH BiJ KJIi€eHTa npuadaHHs Oyib-KHX TOBapiB YM MOCJIYT Bil
0aHKy a00 cIOpigHEeHOl Y¥ NOB'sI3aHOI 3 HUM 0CO0M SIK 000B'SI3KOBY YMOBY HA/IaHHSI IMX MOCJIYT

(kpiM HagaHHS NaKeTa 0AHKIBCHKHUX MOCJYT);

Te, 10 0aHK He MA€ NPaBa BHOCUTH 3MiHH 10 YKJIAJAE€HHUX 3 KJIIEHTAMHU JI0TOBOPIiB B OJHOCTOPOHHLOMY
NMOPAIKY, KO iHIIIe He BCTAHOBJIEHO 10TOBOPOM 200 3aKOHOM;

MOKJIHUBICTh  KJI€HTa BIiIMOBUTHCH Bil OTPUMaHHSl peKJaMHHUX MarepiajdiB 3aco0amu
AMCTAHUIMHUX KaHAJIIB KOMYHiKaLii;

Te, 10 y KJII€HTA € MPaB0 HAa BiIMOBY Bi/l I0Or0OBOPY PO HA/IaHHSA 0AHKIBCHKOI OCIYTH, SIKIIO TaKe
NMPaBo nepeadaveHo 3aKOHOM.




